
 
 
 

MOULTON SURGERY 
 

 

 

 

 

 

 

Local Patient Participation Report  
 
 
 
 

2013 - 2014 
 

 
 
 
 
 
 
 
 
 
 
 



 2 

Membership profile of the Patient Participation Group 
 
The PPG is made up of 9 patients. The Practice Manager attends the meetings, as do any GPs 
who are available and staff are invited to attend too. 
 
Gender 
 
The PPG has 4 male members and 5 female members. As can be seen from the table below 
the practice population is made up of 5610 females  and 4489 males 4850 and so the PPG has 
a good representation from each gender.  
 
The age range of the group is as follows 
 
5 – 60s 
2 – 70s 
2 – 80s 
 
The practice profile with regard to age range and gender breakdown is as follows: 
 

Age Range Male Female Total 

0 - 19 984 1254 2238 
20 - 29 1306 1636 2942 
30 - 39 432 374 806 
40 - 49 549 576 1125 
50 - 59 563 580 1143 
60 - 69 516 537 1053 
70 - 79 323 373 696 
80 - 89 151 224 375 
90 - 99 26 56 82 
Total 4850 5610 10460 
 
Despite our best efforts to increase member numbers in different age groups, we now have no 
members under the age of 60 and no student representatives.  In July last year we wrote to a 
cross-section of the patient population inviting them to a PPG meeting.  The purpose of the 
meeting was to try and increase member numbers and also as a reference group to discuss the 
proposed move to a larger building.  Around 45 people attended this meeting.  However only 2 
new members from that meeting have continued to attend. 
 
Ethnicity 
 

Ethnicity Patient Count 

(XaBEN) Ethnic groups 1 
(XaE4B) Ethnic group not given - patient refused 3 
(XaFwD) White British 1924 
(XaJQv) British or mixed British - ethnic category 2001 census 2150 
(XaJQx) Other White background - ethnic category 2001 census 225 
(XaJQy) White and Black Caribbean - ethnic category 2001 census 27 

(XaJQz) White and Black African - ethnic category 2001 census 9 
(XaJR0) White and Asian - ethnic category 2001 census 58 
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Ethnicity Patient Count 

(XaJR1) Other Mixed background - ethnic category 2001 census 39 
(XaJR2) Indian or British Indian - ethnic category 2001 census 33 
(XaJR3) Pakistani or British Pakistani - ethnic category 2001 census 6 
(XaJR4) Bangladeshi or British Bangladeshi - ethn categ 2001 census 3 
(XaJR5) Other Asian background - ethnic category 2001 census 252 
(XaJR6) Caribbean - ethnic category 2001 census 51 
(XaJR7) African - ethnic category 2001 census 293 
(XaJR8) Other Black background - ethnic category 2001 census 18 
(XaJR9) Chinese - ethnic category 2001 census 647 
(XaJRA) Other - ethnic category 2001 census 78 

(XaJRB) Ethnic category not stated - 2001 census 142 
 
The practice survey. 
 
As we have done in previous years, we formed a subgroup of volunteers from the whole group 
to organise the practice survey.  The group looked at surveys from other practices to gain an 
understanding of the types of questions other surgeries have asked.  They also looked at 
surveys which the practice had carried out in the past. They found that last year due to the 
number of questions asked, quite a few of the questions were left unanswered.  It was therefore 
decided to make the survey shorter.  There were a total of 14 questions covering each aspect of 
the surgery ie reception, GP’s, nurses, dispensary.  
 
As in past years, the group decided that the best way to seek the views of our patients was to 
hand out copies of the survey to patients attending the surgery and to put the survey on the 
website for patients to fill in on line. The Receptionists were asked to hand out surveys to all 
patients attending the surgery both at the main and branch surgeries. 
 
Posters were put up in the surgeries to advise patients that we were doing a survey and that if 
they wished they could fill it in on line, otherwise all patients attending to see a nurse or GP 
were asked to complete a questionnaire. Overall we received a good response and 324 surveys 
were completed.  
 
Processing the completed surveys 
 
We entered the survey responses onto our website as this offers an analysis of the results. All 
paper copies received have been kept within the practice.  
 
Results of the survey 
 
A summary of the results of the survey can be seen below: 
 
87% of patients said that our receptionists were fairly or very helpful.  
89% of patients said that they found it very or fairly easy to get through to a receptionist on the 
telephone. 
59% of patients said it was fairly easy or very easy to speak to a doctor. 
56% of patients said it was fairly or very easy to get to speak to a nurse. 
54% of patients said they could get to see a GP or nurse on the same day, and 26% of patients 
said they had never needed to or did not know if they could get to see a GP on the same day.  



 4 

79% of patients said it was fairly easy or very easy to book an appointment ahead at the 
surgery. 
27% of patients were aware that they could book appointments 4 weeks ahead online.  70% of 
patients were unaware of this service. 
 
Seeing and consulting a Doctor or Nurse 
 
83% of patients said that they were seen on time or waited less than 15 minutes.  89% of 
patients felt that this was very or fairly good as a waiting time.  Only 3% felt that this was not 
very good. 
 
81% of patients felt that they were definitely treated with dignity and respect by the Doctor or 
Nurse who saw them.  11% felt they were to some extent and only 1% felt that they were not. 
 
Dispensary/Prescriptions 
 
We have 2170 dispensing patients at the surgery.  We have not previously asked questions with 
regard to dispensing and prescriptions as this only represents a small proportion of patients so 
the group felt it would be worth including a question regarding this in the survey, to gain views 
from patients who use those services. 
 
72% of patients said their prescriptions were always or usually ready on time. 
62% of patients found the dispensary staff very or fairly helpful.  No patients felt that the staff 
were not very helpful. 
 
Cleanliness 
 
96% of the patients who responded to the question  

“On the day of your last visit (before today) was the surgery clean enough?”  

said that the surgery was clean enough.  No patients felt that the surgery was not clean enough 
when they visited. 

Home Visits 

Although home visits are not something that all patients would be concerned about, again as we 
have not asked a question regarding this in the past, the group felt it would be useful to gain an 
impression on this from the patient perspective. 

77% of patients had never had the need to try and get a home visit. 

15% of patients found that they could always or nearly always get a home visit should they 
request one.  7% did not respond to the question. 

General impression of the surgery 

89% of patients said they would definitely recommend the surgery to someone moving to the 
area. No patients felt they would not, 7% were unsure and 4% did not respond. 
 
On the whole we had very positive comments on the surgery. Patients find the practice 
welcoming and friendly, but professional. Please see the end of the report for some of the 
comments.  
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Report on last year’s action plan 
 

1. We now have a dedicated noticeboard in the Waiting Room for the PPG and posters 
encouraging patients to join the group. 

2. The PPG leaflet has been redesigned and updated, again to try and encourage new 
members. 

3. We are starting to put information on the group and its activities in local magazines. 
4. We have had a TV screen installed as another way of passing on information to patients. 

 
Here are some of the comments made about the surgery on the surveys. 
 
Things people like about the surgery: 
 

All staff and doctors have been extremely helpful in recent months when we have been visiting 
twice a week. Thank you. 
 
Being fairly new to the practice I have had no problems at all and think the pratice runs very 
well.  

Friendly polite staff, always smiling. 

I am very pleased with the treatment I get at Moulton Surgery. Thank you  

I find everyone form receptionist to GP very professional, helpful and caring. 

 
I find the staff and doctors supportive,kind and considerate. This is the best GP's I have been 
registered with and would like to thank everyone for their help when my husband was ill 3 years 
ago. 

I have always found the staff to be very helpful. 

 
If/when you have to move, please may we keep all the same staff!!! 

 
Just keep up the good work!!! Thank you. 

 
Most staff have been extremely helpful and friendly but have been treated previously to get 
contraceptive pill and felt nurse was very rude/patronising (happened on two occasions) but 
when visiting with health problems, service brilliant from nurses/doctors/reception. 
 
Nurses offer an excellent service! 
 
On the whole the surgery is great and the doctors and nurses should keep up the great work 
they are doing!!!!  
 

Overall everybody is very helpful and the experience is a good one!  
 
Since moving to the surgery I have always found the staff and doctors very helpful when my 
family and I have needed them. We very much appreciate this and would like to say thank you!  
Sometimes feel consultations are very rushed and not able to discuss everything. Aside from 
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that - Excellent!!!! 
 
The 48 hr service is good but trying to get through at 8am can be difficult. 
 
The whole practice is friendly and helpful. The nurses play a very important part in both 
assessing and treating me themselves, and ensuring I am seen by a doctor if appropriate. All 
doctors I have seen have listened carefully, reassured where necessary, happily answered 
questions, given appropriate and timely treatment, and made me feel as though I've been part of 
the assessment process. 
 
Very friendly staff, very understanding and supportive. 

Very quaint surgery. Always explore options to get health issue diagnosed/cured. Great 
doctors/nurses/midwives.  

Very quick service. 
 
We are very lucky to have good staff. 
 

Something you would like to change at the surgery 

Again parking. It's a nightmare. 

Difficult to see a named doctor. Usually have to wait several weeks. I am aware of the 48 hour 
appointment but that is not always convenient.  
 
I don't like being asked by the receptionist why I need to see a doctor as I feel uncomfortable 
discussing this personal information. I would like to have more appointments available - not 48hr 
ones as they do too quickly. 

I find the inability to book an appointment frustrating. If I need to see a doctor it is because I am 
unwell, but not so unwell that I would say an emergency but sick enough that a 4 week wait is 
unsatisfactory. The ability to book a mutually convenient time would be very very helpful. 

I would like to be treated as an individual. Some nurses treat me as a student e.g. Chlamydia 
testing forced even when I didn't want it. 

In the past it was easier to see the same doctor each time you visited. Now, because they are 
only there on 1, 2 or 3 days a week it is more difficult. 

It should be possible to book a follow up appointment with my named doctor more than 3 weeks 
in advance.  

It would be very helpful if the doctor actually read letters from consultants and acted upon them 
rather than leaving it for the patient to get in touch. Particularly so when the consultant has 
asked the doctor to prescribe a treatment. 

Parking is very difficult. At the moment there is a lot of change with doctors - presumably this will 
eventually settle down. 

Personally, I would prefer to only see ONE doctor when I have a medical problem or need 
advice. I feel that this more personal service would help because they nominated doctor would 
better know my history - as this is how it used to be!!!  

Please ask your nurses to keep their personal opinions to themselves. 
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Less information on the walls - perhaps could give patients this information in other forms e.g. 
newsletters or have a specific patient notice board. 
 
Developing an action plan 
 
The results of the survey were discussed at the PPG Meeting on the 3rd March where all 
members, including the Practice Manager and 2 new members were present.  Overall the group 
were pleased with the comments received.  Some ideas that the group felt we could work on 
over the coming year were: 
 

1. A newsletter distributed within the surgery and available on the website to pass on 
information to patients. 

2. A suggestion box for the Waiting Room to encourage patients to give feedback 
throughout the year and not just via the annual survey. 

3. To continue to use the group as a patient reference group with regard to possible future 
plans to move to a new surgery – organising meetings involving the wider patient 
population. 

4. Availability of appointments 4 weeks in advance and publicising the on-line facility for 
booking. 

5. Information available in the Waiting Room informing patients which conditions our Nurse 
Practitioner can see/prescribe for to try and ease the pressure on GP appointments. 

 
The practice opening hours at Moulton Surgery are as follows: 
 
Monday  8.00 a.m.  – 6.30 p.m. 
Tuesday  8.00 a.m.  – 6.30 p.m. 
Wednesday  8.00 a.m.  – 6.30 p.m. 
Thursday  8.00 a.m.  – 8.00 p.m. 
Friday  8.00 a.m.  – 6.30 p.m. 
Saturday  8.00 a.m.  – 11.15 a.m. 
 
Patients can telephone or come in to make an appointment with a nurse or GP. Appointments 
are available from 8.15 a.m. – 11.15 a.m. and 2.00 p.m. – 6.00 p.m. with GPs. They are 
available with nurses from 8.00 a.m. to 12.45 p.m. and from 1.00 p.m. to 6.00 p.m. During 
extended hours i.e. 6.30 p.m. – 8.00 p.m. on Thursdays and 8.00 a.m. to 11.15 a.m. on 
Saturdays appointments are available with GPs only.  
 
The practice opening hours at the branch surgery at the University of  Northampton are 
as follows: 
 
Monday  9.00 a.m.  – 4.30 p.m. 
Tuesday  9.00 a.m.  – 4.30 p.m. 
Wednesday  9.00 a.m.  – 4.30 p.m. 
Thursday  9.00 a.m.  – 4.30 p.m. 
Friday  9.00 a.m.  – 4..30 p.m.. 
 
Patients can telephone or come in to make an appointment with a nurse or GP. Appointments 
are available from 10.15 a.m. – 11.30 a.m. with GPs and then 1.30 p.m. – 4.00 p.m. with GPs. 
They are available with nurses from 9.30 a.m. to 12.45 p.m. and from 1.30 p.m. to 4.00 p.m. 
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Group Development 
 
Despite the group now having a dedicated noticeboard and leaflets available, recruiting new 
members remains to be a challenge.  At the last meeting of the group on the 3rd March, it was 
decided to look again at some core focus points for the group to give more direction.  The leaflet 
and noticeboard would then be updated again to reflect those thoughts. 
 
The group will continue holding the “health talks” which they have previously organised and 
were well attended initially.  Rather than having 5 or 6 talks per year the group decided to focus 
on 1 big talk, possibly by the Northamptonshire Carers, which would appeal to a wider audience, 
and also ask local services to come along to promote what they offer.  They also felt that this 
should be on a Saturday when more people may be able to come along. 
 
Both general PPG meetings and the health talks will be advertised in local magazines, within the 
surgery and on the website, again to try and raise awareness of the group. 
 
The group will organise further meetings and invite the wider patient population as and when 
any further information is available on a possible premises move.   
 


